
 
 

Gender Identity and Gender Expression 
Information for Families 

 
Dominion Hospital is recognized by the Human Rights Campaign’s Healthcare Equality Index as a benchmarked leader in LGBT 
policies and practices related to the equity and inclusion of LGBT patients, visitors, and employees. 
http://www.hrc.org/campaigns/healthcare-equality-index 
    
Dominion Hospital patients have the right to competent, considerate, and respectful care in a safe setting that fosters their comfort 
and dignity, regardless of gender identity or gender expression. 
 
Protocol: 

• Upon admission, if a patient volunteers that he or she is transgender, staff will ask if the patient would like to have his or 
her preferred name or pronouns recorded in the medical record. If the patient indicates that this information should be 
recorded, staff should ask if the patient prefers male or female pronouns. 

• Transgender patients will be addressed and referred to on the basis of their self-identified gender, using their preferred 
pronoun and name, regardless of the patient’s appearance, surgical history, legal name, or sex assigned at birth. If the 
patient’s family members suggest that the patient is of a gender different from that which the patient self-identifies, the 
patient’s view should be honored.   

• If a private room is available, it should be made available to a transgender patient. The assignment should be explained to 
the patient for the purpose of ensuring the patient’s privacy, safety, and comfort.  

Tips for Families: 
• Engage with your family member… Ask questions, listen, empathize, share, and just be there for them. 
• Go back to school… Get the facts about sexual orientation and gender identity. Learn new and correct language and 

terminology to communicate effectively. 
• Get to know the community… What resources are available? Is there an alliance at school? A community center nearby? 
• Explore the Internet… There is a growing amount of excellent information that connects people with supports and 

materials. For a diverse selection of links to a variety of sites, visit Ithaca College’s Center for LGBT Education, Outreach, and 
Services. http://www.ithaca.edu/sacl/lgbt/ 

• Find out where your local Parents, Families, & Friends of Lesbians and Gays (PFLAG) meets… Finding another person you 
can trust to share your experience with is invaluable.  

• Don’t make it all there is… Just because someone has come out as LGBT does not mean that their whole world revolves 
around sexual orientation or gender identity. It will be a big part, but it is vital do encourage and engage in other aspects of 
life such as school, work, sports, hobbies, friends, etc.  

• Ask your family member before you “come out” to others on their behalf… Be respectful of what they want. Don’t betray 
trust! 

• Praise your family member for involving you in discussions… Encourage them to keep you “in the know.” If they are sharing 
personal information, you must be doing something right! You are askable. You’re sending our consistent verbal and non-
verbal cues that say, “Yes, I’ll listen. Please talk to me.” 

• Find out what kind of support, services, and education are in place at your child’s school… Do they have an anti-
discrimination policy? Is there a LGBT support group?  

• Educate yourself on local, state, and national laws and policies regarding LGBT people. Consider educating yourself and 
finding out if you are interested in becoming an advocate yourself. 
*Adapted from http://www.advocatesforyouth.org/index 

 
 



Local Support Groups and Resources 
 

We have put together a list of resources for you. Should you need additional referrals, please do not hesitate to reach out to your assigned clinical 
therapist on your treatment team. 

 
Menninger Clinic (youth and young adult)  
http://www.menningerclinic.com/patient-care/inpatient-treatment/adolescent-treatment-program 
 
PFLAG  
http://community.pflag.org/transgender 
 
ROSMY 
http://rosmy.org 
Peer Support Groups/Resource Referrals/Trainings 
If you or someone you know is an LGBTQ youth, you can call the 24/7 YSL and ask a trained operator for support, information and 
referrals. The Youth Support Line number is toll free at (888) 644-4390. 
 
SMYAL         Nicole Hast, LCPC, NCC 
http://www.smyal.org/       Capital Connections Counseling 
410 7th Street, SE, Washington, DC 20003-2707   966 Hungerford Drive, Rockville, MD 20850 
Phone: (202) 546-5940      Phone: 301-971-2950 
supporterinfo@smyal.org      Nicole@capitalconnectionscounseling.com 
 
Joe Izzo, LICSW       Anne Slonim Rafal, Ph.D., LCSW     
Whitman-Walker Clinic (WWC)     405 N Washington St. #102 Falls Church, VA 22046   
1525 14th Street, NW, Washington, DC 20005    Phone: 703-635-2820 
Phone: (202) 939-7631 at WWC; (202) 526-2471 (private practice) anne@evolutionarywellbeing.com  
jizzo@wwc.org; jizzo4102@gmail.com (private practice)   
 
Tyger Latham, Psy.D.      Kate MacShane, M.Ed., MSW, LGSW    
1147 20th Street, NW, Washington, DC 20036   1 West Church Street, Frederick, MD 21701   
Phone: (202) 285-4606      Phone: 301-547-1375      
Dr.TygerLatham@gmail.com     kate@katemacshane.com     
 
David Schwartz, Ph.D.      Sean Lare, LCSW-C      
3600 S Glebe Road #623 Arlington, VA 22202     6851 Oak Hall Lane Suite 118, Columbia, MD 21045   
Phone: (202) 302-3978      Phone: 410-689-9074      
David.Schwartz.phd@gmail.com       counseling@seanlare.com    
 
       
 

Online Resources for Youth and Parents 
Born This Way Foundation http://bornthiswayfoundation.org 
Gay, Lesbian, Straight Education Network (GLSEN) http://glsennorthernvirginia.org 
Lambda Legal (explains legal rights for LGBTQ youth) http://www.lambdalegal.org/know-your-rights/youth 
Transgender Education Association (TGEA) http://www.tgea.net 
Trevor Project http://www.thetrevorproject.org/ 1-866-488-7386 


